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Abstract— The advent of internet and global system for mobile 

communication (GSM) has changed traditional way of doing thing 

ranging from academics, economics to social life of human being. 

One of the major benefits derived from internet is effective and timely 

communication. There are many social applications today such as 

Facebook and WhatsApp which are deployed through GSM and are 

being used by Nigerian Students for interaction. The declining in 

performance of students in higher institution of learning in Nigeria 

cannot be isolated from the way students engaged themselves with 

some social media. Research was conducted among five (5) higher 

institutions of learning in Ado-Ekiti, Nigeria, to ascertain how the use 

of social media has affected the academic performance. The research 

shows that 318 (86%) of the 368 students surveyed always stays 

online, 314 (85%) have smart phones, (33.7%) 124 are on whatsapp. 

A greater percentage agreed that they spend most of their time on 

chatting both in the morning and at night. Many also said they chat 

while lectures are ongoing. This of course can have negative impact 

on their academic performances.  
 

Keywords— Communication, GSM, Internet, Performance, Social 

media, negative effect. 

I. INTRODUCTION  

The term “Social media” is defined as the application that 

allows users to converse and interact with each other; to 

create, edit and share new forms of textual, visual and audio 

content, and to categorize, label and recommend existing 

forms of content [11]. Social media therefore indicates wide 

collection of Internet based and mobile services that connect 

people together to communicate, participate, collaboratively 

interact, discuss and exchange ideas in an online global 

community.  

[20] Defined social network sites as public web-based 

services that allow users to develop a personal profile, identify 

other users with whom they have a connection, read and react 

to postings made by other users on the site, and send and 

receive messages either privately or publicly. These web based 

services allow individuals to construct a public or semi-public 

profile within a bounded system. Among the most popular are 

Facebook and whatsApp.  

Social media are therefore associated with an increased 

tendency for young people to multitask, to rely on a digital 

juggling of daily activities and commitments [21]. 

Social media is generally characterized by digital 

platforms where users can create, share, and interact with 

content and each other in online collaborative spaces. More 

subtly, the reason with young people associated with these 

emerging technologies is also associated with the autonomous 

nature of social media allowing students an increased control 

over the nature and form of what they do, as well as where, 

when and how they do it. Research has shown that, young 

people „are not content to be passive consumers, and 

increasingly satisfy their desire for choice, convenience, 

customization, and control by designing, producing, and 

distributing products themselves [13]. 

Social media open up new ways for collaboration and 

discussion in that, it offers a great deal of content posting, 

coping, sharing and search ability by easily using online 

search tools. Students today use social media anywhere and at 

any time where internet connection is available in order to 

meet their educational needs [5]. Students use social media to 

communicate with teachers as a group outside the class and to 

plan school events and so on, it also allowed students to get 

help on school work from teachers after school, weekends and 

holidays for regular academic update.  

II. LITERATURE REVIEW  

The impact of the internet on education is an important 

issue that has caught both educators‟ and practitioners‟ 

attention in recent years [6], [20], [10], [8]. 

Social media provides students a new mechanism for a 

familiar exercise. It provides students a direct medium by 

which to publicly evaluate and comment on their campus 

environments, institutional policies, classes, Lecturers, and 

administration and fellow students in a real-time mode. Social 

media zips through our campuses nearly unseen, dragging 

behind it the heavy weight of social injustices and complicated 

jurisprudence accumulated from decades of student speech 

[18].  

Social media has contributed immensely to effective 

interaction among students of higher institution of learning all 

over the world. A particular question can be posted on social 

media e.g. on a particular whatsapp group for discussion and 

this will allow individual contribution to the subject matter. 

Lecturer can post assignment on social media of a particular 

class and students can submit an assignment through a 

dedicated channel of social media.   

Today‟s students communicate via technology, and that If 

you say absolutely no Facebook or texting, you are cutting off 

an important relationship with students technology as an 

online teacher use of technology via the use of a variety of 

tools such as skype, text, email, Facebook and twitter. Social 

media open up new ways for collaboration and discussion in 

the sense that, it offers a great deal of content posting, coping, 
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sharing and search ability by easily using online search tools. 

Students today use social media anywhere and at any time 

where internet connection is available in order to meet their 

educational needs [5]  

The social network approach holds that the response of an 

individual is affected by the kinds of relations, or technical 

ties, and networks more than by the norms and attributes that 

an individual possesses. The social, informational, or material 

resources that two individuals exchange characterize their 

closeness. In social network analysis, these resource 

exchanges are termed “relations.” Some positive and negative 

relations are assumed to be related to an individual‟s 

performance. Researchers empirically demonstrated that 

friendship and advice relations were positively related to a 

student‟s academic performance and an employee‟s job 

performance. On the other hand, the effects of an adversarial 

network were negatively related to performance [2], [12]. 

It is a good idea to investigate the effect that any kind of 

social media has on academic performance of students 

especially in higher institutions of learning where higher 

exchange of knowledge and interaction is expected. 

III. SOCIAL MEDIA AND EDUCATION IN NIGERIA. 

The use of social media in education can be strange terrain 

for many teachers who are used to environments with distinct 

boundaries. These technologies can blur temporal, 

geographical, and hierarchical confines that often characterize 

communication in more formal settings. 

Social media tools have shown the potential to provide 

spaces for more students to participate in discussions. Students 

who are less extroverted, lack confidence speaking in face-to-

face settings, or may require more time to craft responses 

could benefit from the opportunities presented by social 

media. 

In most of higher institution of learning in Nigeria, the 

mode of lecture delivery has been offline. Social media has 

not been widely deployed for teaching. This is a major 

deficiency in Nigerian education sector. The role of social 

media only known to most Nigerian Students is chatting and 

so the social media is either misused or abused to send node 

pictures. 

One major concern of online education is whether the 

learning is effective. Many studies have been conducted to 

explore the effectiveness of Web-based distance learning or 

asynchronous learning [1], [16]. Although most studies 

showed that the learning outcomes of distance learning or 

asynchronous learning are as effective as or more effective 

than those of traditional face-to-face teaching [7], [17], [18], 

the results were not conclusive since the learning materials 

and goals might exert significant influence on outcomes.   

For example, conceptual learning might be different from 

technique learning [8]. Negative effects such as decrease in 

group effectiveness, increase in time required to complete 

tasks, and decrease in member satisfaction were confirmed 

[3]. Students‟ feeling of isolation may also become an obstacle 

in pure online education [9] . The adjunct mode and the mixed 

mode of online education should be explored in more detail 

because these two modes of online education could possess 

the advantages of both pure online and traditional face-to-face 

teaching. Yet, few studies have been conducted to explore the 

adjunct mode of online education [8], [4], [14]. Little is known 

regarding the learning effectiveness of these forms of online 

learning. 

A. Statement of the Problem 

With increase in growth in number and use of social media 

among Nigerian students in their day to day communication, 

there is need to look at the impact this social media have in the 

academic performance of students be it positive or negative 

B. Purpose of the Study 

The purpose of this research is to look at effect of social 

media among Nigerian Students in higher Institutions of 

learning. 

C. Research Questions  

The research questions considered the influx of social 

media among Nigerian students, the use in which the social 

media have been subjected to, how has social media 

contributed to learning? and the impact on their academic 

performance. 

D. Significance of the Study 

This study will serve as an eye opener to higher 

institutions of learning in Nigeria on what the social media are 

being used for among Nigerian Students. It will enable them to 

give appropriate orientation to students and even the Lecturers 

on how social media can aid learning. In this regard the social 

media will not be misused or abused. The research also looked 

at how social medial can affect the academic performance of 

students. 

IV. STATISTICAL ANALYSIS  

The result of questionnaire administered to 368 

respondents drawn from five higher institutions of learning 

ranging from College of Education, Polytechnics to 

Universities in Ekiti State, Nigeria, on the use of social media 

and number of respondents for each level was contained in 

Table 1. This is followed by analysis of each question. 

 
Table 1. Descriptive Statistics on opinions of respondents on social media. 

Variables n (%) 

Current level  

ND1 28 (7.6) 

ND2 81 (22.0) 
HND1 19 (5.2) 

HND2 21 (5.7) 

100L 43 (11.7) 
200L 48 (13.0) 

300L 38 (10.3) 

400L-above 19 (5.2) 
Part 1 17 (4.6) 

Part 2 35 (9.5) 
Part 3 19 (5.2) 

 

Availabilityon socialmedia 

 Yes 318 (86.4) 

No 50 (13.6) 

Ownership of smart phone 

 Yes 313 (85.1) 

No 55 (14.9) 
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Type of social media used 

 Whatapp/facebook 92 (25.0) 
Whatapp//facebook/Instagram 85 (23.1) 

Whatsapp 124 (33.7) 

Instagram 32 (8.7) 
Facebook 21 (5.7) 

Twitter 7 (1.9) 

2go 1 (0.3) 
Others 6 (1.6) 

 

Always with handset in the classroom 
Yes 243 (66.0) 

No 125 (34.0) 

 
Variables n (%) 

Chatting while receiving lecture 101 (27.4) 

 267 (72.6) 

Chatting in the night  

Yes 282 (76.6) 

No 85 (23.4) 
Hours spent on chatting in the night  

1hr 110 (29.9) 

2hr 111 (30.2) 
3hrs 78 (21.2) 

4hrs and above 69 (18.8) 

Involved in chatting in the morning  
Yes 236 (64.4) 

No 131 (35.6) 

 
Hours spent on chatting in the morning 

1hr 143 (38.9) 

2hr 68 (18.5) 
3hrs 84 (22.8) 

4hrs and above 73 (19.8) 
Best social medium 

Whatsapp 117 (31.8) 

Twitter 52 (14.1) 
Facebook 121 (32.9) 

Instagram 53 (14.4) 

2go 21 (5.7) 
Tinda 1 (0.3) 

Highest no of hours spent on reading  

1hr 48 (13.0) 
2hr 122 (33.2) 

3hrs 112 (30.4) 

4hrs and above 86 (23.4) 
Social media has negative impact on my 

performances 

Yes 168 (45.7) 
No 200 (54.3) 

 

Current Academic Grade  

less than lower/third class 156 (42.4) 

upper/second class 124 (33.7) 

distinction/first class 88 (23.9) 

A. Discussion: 

From table 1, it can be discovered that 318 (86%) of the 

368 students surveyed always stays online, 85% have smart 

phones, 124 are on whatsapp. It is also observed that many of 

the students prefer Whatspp and Facebook to other social 

network (117 and 121 respectively). Very high percentage 

agreed that they spend most of their time on chatting both in 

the morning and night. Many also said they chat while lectures 

are ongoing. This of course can have negative impact on their 

academic performances. 

B. Chi Square Analysis 

Test statistic 
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Where O = observed frequency 

            E = expected frequency 

(r-1)(c-1) = degree of freedom 

             α = level of significance 

C. Statement of hypothesis 

Hypothesis 1 

Ho: Having mobile Present Grade and use of social media are 

not related  

HI: Having mobile Present Grade and use of social media are 

related 

 
Table 2. Tests of relationship between Present Grade and other factors/ 

Factors x2 P-value Status 

Type of social media used 30.286 0.007 Significant 

Always with handset in 

the class 
3.679 0.159 Not significant 

Chatting on social media 

in the night 
2.935 0.569 Not significant 

Hours spent in the class 11.925 0.155 Not significant 

Chatting in the morning 7.957 0.241 Not significant 

Best social media 31.070 0.002 Significant 

Chatting when lecture is 

going on 
8.253 0.016 Significant 

D. Discussion on Table 2 

It is obvious from table 2 above that certain factors such as 

Type of social media used, Best social media, and Chatting 

when lecture is going on contribute significantly to students 

performances, especially their grade in the school. However, 

other factors such as Always with handset in the class, 

Chatting on social media in the night, Hours spent in the 

class, and Chatting in the morning, do not contribute 

significantly to students performances at 0.05 level of 

significance. 

The multiple bar charts reveal the hidden the information 

gathered on the field as well as the relationship that exist 

among the factors.   

 

Hypothesis 2 

Ho: Having presence on social media and use of social media 

are not related  

HI: Having presence on social media and use of social media 

are related 

 
Table 3. Tests of relationship between having presence on social media and 

other factors. 

Factors x2 P-value Status 

Type of social media used 29.403 0.007 Significant 

Always with handset in the class 14.461 0.001 Significant 

Chatting on social media in the night 24.674 0.001 Significant 

Hours spent in the class 6.784 0.148 Not significant 

Chatting in the morning 5.696 0.127 Not significant 

Best social medium 21.795 0.001 Significant 

Chatting when lecture is going on 0.720 0.016 Significant 
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A. Discussion on Table 3 

It can be seen from table 3 above that certain factors such 

as Type of social media used, Best social media, Always with 

handset in the class, Best social medium, and Chatting on  

social media in the night have significant relationship to their 

presence on social media. While, factors such as Hours spent 

in the class and Chatting in the morning, do not have 

significant relationship with presence on social media at 5% 

level of significance. 

The type of social media frequently used by the students and 

the academic grade of the students is shown in multiple bar 

charts in Figure 1. 

 
 

V. CONCLUSION 

Nigerian students do not know the right use of social 

media and how it can be applied to aid their learning. There is 

need to integrate the use of social media to teaching platform 

for its effective use in higher institution of learning in Nigeria 

so as not to be misused or abused by the students. The study 

revealed that social media are having negative influences on 

the academic performance among students of higher 

institutions of learning in Ekiti State as a result of valuable 

time spend on chatting in place of reading. Many of the 

respondents confessed that they chat while lecture goes on; 

which could be termed as an abuse or misuse of social media. 

There is need for regular orientation among Nigerian students 

on the right use of social media for positive impact.    
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